0 Toyota Information System (TIS)

COLLISION

Procedures to gain access

TRAINING
B rovora Oexus to TlS from the |nternet

Contact the sponsoring Dealer Parts/Service Manager, ask for the dealership’s
Dealer Daily Administrator's name.

Once you have the Dealer Daily Administrator's name, ask them to provide you
with:

SPIN #

Dealer Code

User Name

Password

You will be provided with a user name and initial temporary password, and you
can then log onto:

https:/one.tis.toyota.com

On TIS you'll find all Toyota/Lexus/Scion repair information from 1990 to current
model year. TIS is required to perform factory repairs correctly.

UOT Program H.Q. (800) 237-7743
TIS Support (877) 353-2459 (5:30am - 5:00pm PST)
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